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Our Community Newsletter 

With 2021 coming to an end, I am 

extremely proud of our staff through 

this challenging and turbulent time. 

Their effort and dedication along with 

our 100% vaccination status  has 

ensured our client services have been 

both uninterrupted and covid safe. I 

wish you a wonderful festive season 

and a happy and safe New Year. 

 

 

I N  T H I S  E D I T I O N   

Amanda Hawkins 

General Manager 

COMMUNITY 
CONNECT 

CONGRATULATIONS BROOKE  

F E S T IVE  S E AS O N  
MERRY CHRISTMAS & HAPPY NEW YEAR  

OF F IC E  C L OS U RE  O VE R T H E  

CHRISTMAS PERIOD  

Our office will be closed from Friday 24th December 2021 
at 12:00pm and will reopen Tuesday 4th January 2022 at 
9:00am.  
 
During this holiday period our On-Call Care Coordinator 
will be available for EMERGENCIES only. 
 
This Emergency Service is 24 hours 7 Days a week and can 
be reach by phoning 0427 119 527. 
All other enquiries can be made by leaving a message at 
1300 826 219 and will be attended to on the next business 
day. 
 
Once again, we wish you a Safe and Happy Christmas and 
a wonderful New Year. 
 

On behalf of the team at Premium Aged & Community 

Services we would like to wish you and your family a 

very Merry Christmas and a Safe and Happy New Year.  

It has been a privilege to be able to provide you with 

services and we would like to thank you for allowing us 

to assist you throughout the year.  

We look forward to continuing that assistance in 2022. 

During this festive season you might have some 

planned holidays or are aware of changes you need to 

make to your services, if so, please speak with your care 

coordinator on 1300 826 219. 
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Loc a ti o n  S p otl i gh t  
Central Coast  

 

Dementia Australia is a source of trusted information, 
education and support for people living with dementia, 
their families, and carers. 
 
Their education sessions and programs are designed in 
response to the specific needs of people caring for or 
supporting a family member living with all forms of 
dementia including Alzheimer’s disease, vascular 
dementia, Lewy body disease, frontotemporal dementia, 
and younger onset dementia.  
 
The education programs focus on providing knowledge, 
strategies and support that is aligned with the various 
stages of dementia. All sessions are delivered by 
Dementia Australia's highly experienced facilitators who 
specialise in the delivery of education and support to 
people affected by dementia. 

D em e nti a A us tr al i a  
Dementia Education for Family Carers and Family Members  

Dementia Australia – Online Resource 
 
https://www.dementia.org.au/ 

At the beginning of December our Central Coast  
Care Coordinator Sarah was out and about to catchup 
with Clients and Support Staff. 
 
A special thanks to all the clients for sharing your stories 
and allowing us the opportunity to hear your feedback in 
person. 
 
Sarah was humbled to hear from every client how our 
services make a daily impact on their health and wellbeing 
and enables them to maintain their independence. 
 
It has also been a very nice outcome being able to put a 
face to the name for the many clients and support staff 
who chat with Sarah all so often.  
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DVA’s Community Nursing Services 

The Department of Veterans’ Affairs (DVA) Community 
Nursing services help you receive care in the comfort of 
your own home. Nursing services can include: 
 

Caring for Wounds Helping with medication 

Helping after an 
operation or a stay in 

hospital 

Helping with other tasks 
if there is a clinical need 

Helping with day-to-day activities, like showering, 
going to the toilet and dressing. 

 
All veterans, war widows and widowers with a Gold Card 
can use DVA-funded Community Nursing services. Some 
White Card holders may also be eligible for DVA-funded 
Community Nursing services if they meet the criteria. 
 
DVA have a great online resource for more information 
about Community Nursing Services and how to access 
the service. 
 
 
 

A guide for veterans, family members and carers – Online Resource 
 
https://www.dva.gov.au/sites/default/files/dva-community-nursing-
services-guide-for-veterans-family-members-and-carers.pdf 

Scan the QR Code to access the guide 
online, alternatively contact your care 
coordinator for more information on 
accessing DVA Community Nursing 
Services. 



  

 

KEEP THE LIFE THAT SUITS YOU WITH 
SUPPORT AT HOME AND IN THE 

COMMUNITY  

If you have feedback or a complaint, then we want to hear from you 

Please call Lauren Bourke our Care Manager 

1300 826 219 
Or contact us by: 

EMAIL:  mycare@premiumacs.com.au 
ONLINE: www.premiumacs.com.au 
POST:  PO Box 1157 Tamworth NSW 2340 

 

 

  

  

 

WE VALUE YOUR FEEDBACK AND USE IT 
TO IMPROVE OUR SERVICES 

Why is a booster needed? 
Studies show that the immunity created by COVID-19 
vaccines begins to wane over time. 
 
A booster shot strengthens your immune system and 
helps to maintain a high level of protection against serious 
illness from the COVID-19 virus. 
 
Who is eligible for a booster shot? 
Eligibility for booster vaccination includes people aged 18 
years and over who received their second dose of a 
COVID-19 vaccine 6 months or more ago. 
 
Where do I get more information? 
More information on COVID-19 Booster Vaccinations can 
be found at your state government health website or by 
speaking with your GP.  
 

COVID-19 Vaccination Booster 


